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Happy 2023! The staff at the Northwest Service Coop (NWSC) hope you had a
great holiday season!! May your organization prosper and excel in the new
year!

I’m sure as is the case for many of you…..I have spent all my life’s winters here in
Minnesota. Snow, ice, wind are all grounds for “second guessing” as to why do I
live here? Wouldn’t it be nice to not have to deal with those things? But on the
other hand, there are many positives for living in this “’winter wonderland”.
Good, hardworking and friendly people….clean air and water….no traffic
congestion….low crime…..great schools…..many employment opportunities in
progressive businesses…..I’m sure the list could go on. There are certainly many
good reasons to live, work, and play in northwest Minnesota!! 

As the NWSC goes into a new year….we are doing so without a long-term
member of our staff. Barb Nelson retired at the end of 2022 after working at
the NWSC for 31+ years. Barb did many and varied duties at the NWSC and
she will certainly be missed! We all wish her the best in this new chapter of her
life! There is more information about Barb’s career and retirement in another
article in this newsletter edition. To take over in Barb’s absence, we have hired
Mercedes Coan. Mercedes is a native of this area growing up near
Goodridge, MN. We welcome Mercedes to the NWSC team and there is also
an article about Mercedes in this edition of the newsletter. 

As you are making your organization’s New Years’ “resolutions”…..please
remember that the NWSC may offer the services to help make your
organization be more efficient, effective and productive. We are always
interested in what our member’s needs are and if we can assist in some way!
Please give us a call to discuss how we can possibly help. Thank you for being
a member of the NWSC and enjoy the wonderful Minnesota winter!

Bruce Jensen
Executive Director
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A MESSAGE FROM THE
EXECUTIVE DIRECTOR...
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The Northwest Service Cooperative
would like to invite the Northwest

Service Cooperative members to our
annual 2023 Regional Staff

Development Day/MLK Day on
January 16, 2023. A variety of sessions
will be offered virtually in many areas

designed to support teachers. We
hope you will join us! Each district will

be billed, per participant after the
event.

 
Session recordings will be available
to all those registered, for 2 weeks

after the event. 

JANUARY 16, 2023
Classroom Innovation & 

Supporting Mental Health
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Adult Basic Education
Spotlight on NWSC Adult Education

The Northwest Service Cooperative Adult Education program map was recently
updated (in green) to reflect additional school districts which have joined the
consortium over the past two years. Classroom sites are located throughout the

service area as indicated (with blue squares) and the following information
provides a quick snapshot of the consortium by its numbers:

30 member 
school districts

11 counties 14,166 sq miles 13 classroom 
locations

1 program 
coordinator

2 data 
specialists 11 teachers

118.6 miles between westernmost 
&  easternmost classrooms

167 miles between the northernmost 
& sounthernmost classrooms
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It's never too
late to learn!



Adult Basic Education
Fast Track to the GED!

This fall the Northwest Service Cooperative Adult Education consortium began a new initiative
to create and deliver a series of online, evening-only courses available to adult learners

located in any community throughout the consortium service area. This effort developed in
response to limitations being experienced by adult learners, such as lack of access to a local
Adult Education classroom, lack of childcare, transportation issues and reluctance to return to

in-person programming.

To lead the development of courses and provide guidance and training during the design
process, Traci Pederson, instructor with Warroad ABE, was named the consortium’s lead

Online Instructor. Over the summer, Traci gathered with a team of Adult Education
instructors from the consortium to begin the process of course design and scheduling. They
focused initially on developing short term survey courses that would provide students with

the basic literacy skills needed to pass the GED exam. Termed “Fast Track to the GED”, the
team is developing a series of four courses, one for each GED subtest, to be delivered

online over eight weeks. The first two courses, Fast Track GED Social Studies and Fast Track
GED Reasoning through Language Arts, were rolled out in October with great anticipation.
The courses were marketed through local Adult Ed classrooms and promoted through paid
social media advertising, generating great interest amongst prospective students and the
classes filled quickly! Teachers and students currently meet virtually twice a week for two

hours using the Google Meet platform. Lessons review the main concepts that adult learners
need to know to successfully pass the GED exam.

 
In addition, students who enroll in the classes receive a companion textbook as well as

access to a distance learning platform to supplement the class lessons. Between classes,
teachers are available to assist students virtually by computer, by phone, or by email, to
answer questions or clarify concepts. The consortium also has established iPad lending

library for students who lack technology devices to connect them to online classes. Current
classes will end just before the Christmas holiday break, with new classes starting in January

of 2023. 
 

The team plans to offer each course twice a year and has several additional online courses
in development, including: Citizenship to Go!, a prep course for students who are preparing
to take the United States Citizenship exam. Skills for Work, a course utilizing the Soft Skills
Pro® platform to help students develop employability skills Intro to Construction Trades,

focused on building vocabulary and math literacy skills contextualized to building trades.
For more information on these and other Adult Education online classes available in your

area, visit your local Adult Education program or email aeducation@nwservice.org
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NWSC ADULT BASIC EDUCATION

GED BOOT CAMP
BETTER SKILLS | BETTER JOBS | BETTER LIVES

EAST GRAND FORKS, MN  OCTOBER 20 & 21, 2022

Each morning, students
participated in
intensive review
sessions with a
GED instructor

who specialized in that
topic. Day One

covered Math and
Science. Day two

covered Language Arts
and Social Studies.

"Don't stop until you're proud!" That was the
directive given to nine of the region's brightest and
most motivated GED students who participated in
the first ever GED Boot Camp, October 20th and

21st in East Grand Forks, MN. Following two
intensive days of studying, seven of the nine came

out on top and two will follow closely behind!

Students and staff
enjoyed lunch together

after the morning
review sessions and
took some time to
catch their breath

before heading into the
GED Testing Center to
test in the areas they

reviewed earlier in the
morning.

Lakes Area Adult
Basic Education
(Detroit Lakes)

brought their mobile
GED test center to

East Grand Forks to
provide immediate,
on-site GED testing
for GED Boot Camp

participants! 
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THE COMEBACK IS
ALWAYS STRONGER
THAN THE SETBACK.

Pictured with graduates, from left to right:
Erin Marsyla, GED Math instructor
Amy Fish, GED Examiner
Dana Louw, GED Science Instructor
Laura Bjerk, GED Language Arts Instructor
Traci Pederson, GED Social Studies Instructor 
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ROCC Courses | Spring 2023ROCC Courses | Spring 2023
Developing a Future Pathway I: Career Exploration

Registration Deadline: February 6, 2023
This course introduces students to the Minnesota Career Information System. Students will

learn to use the occupations database, take and interpret at least three career
assessment tools, use those results to research specific careers, set a career goal, and

make plans for achieving that goal. 
 

Class meets online over Zoom. 
Mondays & Wednesdays from 5-7pm

Beginning February 13, 2023 | runs for 3 weeks (6 sessions) 

Developing a Future Pathway II: Resume/Job Search
Registration Deadline: March 6, 2023

Create a professional resume and land that job! This course uses MCIS and Northstar
Digital Literacy to create a professional resume and to learn the steps of a successful job

search. 
 

Class meets online over Zoom. 
Mondays & Wednesdays from 5-7pm

Beginning March 13, 2023 | runs for 3 weeks (6 sessions) 

Accelerated Driver's Written Exam Prep
Registration Deadline: March 3, 2023

A shorter and accelerated version of the course that focuses on the knowledge and
requirements needed to pass the MN driver's license written exam. For students who only

need a little boost to pass the written exam. 
 

Class meets online over Zoom. 
Mondays & Fridays from 5-6:30pm

Beginning March 13, 2023 | runs for 3 weeks (6 sessions) 

Driver's Written Exam Prep
Registration Deadline: January 27, 2023

This course focuses on the knowledge and requirements needed to pass the MN driver's
license written exam. The content is based on the MN Driver's Manual and included road

knowledge, traffic laws, vehicle operation & signage.
 

Class meets online over Zoom. 
Mondays & Fridays from 5-6:30pm

Beginning February 6, 2023 | runs for 5 weeks (10 sessions) 
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ROCC Courses | Spring 2023ROCC Courses | Spring 2023

English Vocabulary for MN Driver's Manual
Registration Deadline: January 10, 2023

This 10 week course focuses on the basic vocabulary and knowledge that is needed to help
English language learners begin studying for the Minnesota Driver's license written exam. 

 
Class meets online over Google Meets. 
Tuesdays & Thursdays from 12:30-2pm

Beginning January 17, 2023 | runs for 10 weeks (20 sessions) 

Foundations of College Math 
Registration Deadline: January 10, 2023

This 10-week course aims to prepare students for success in post-secondary introductory math courses.
The first five weeks are devoted to algebra foundations, and the second half focuses on probability,

statistics, and geometry concepts. Throughout the course, students also have an opportunity to develop
and strengthen the critical reading skills necessary for solving application word problems often

encountered in course assessments.
 

Class meets online over Google Meets. 
Mondays, Tuesdays, & Thursdays from 1:45-3pm

Beginning January 17, 2023 | runs for 10 weeks (30 sessions) 

EnGen
Register anytime! Classes will start with an orientation meetng at the

beginning of the next month. 
EnGen is an online, career-focused, English language learning platform created to help adult

learners obtain the English language skills needed for employment or higher education. 
 

Online Distance Learning 
Study at least 6 hours a week 

Attend weekly check-ins with your local teacher.

TEAS Exam Prep
Registration Deadline: January 10, 2023

Ready to stat that healthcare career? The Test of Essential Academic Skills (TEAS) exam is an aptitude
test given to nursing school applicants (RN & LPN) prior to admittance into a nursing program. 

 
Class meets online over Google Meets. 

Tuesdays & Thursdays from 6-8pm 
Beginning January 17, 2023 | runs for 7 weeks (14 sessions) 
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 The Northwest Service Cooperative Education Services team continues our
commitment to supporting diversity, equity and inclusion in our classrooms
with our revised Cultural Competency and Equity in the Classroom courses.
Both courses are collaborative projects with the other Minnesota Service
Cooperatives and now are applicable to both a regional and statewide
audience. Each course is self-paced and self-facilitated and can be used
to promote conversations with staff in professional learning structures such
as professional learning communities (PLCs). The courses can be accessed

at: https://nwsc-learning.teachable.com/ 
 

 A key feature of the Cultural Competency course is interviews with
individuals working to support various cultural groups in the classroom and
with the revision, we have also made the course more efficient as it is now
can be completed in approximately eight hours, compared to the previous
15 hours. The Cultural Competency course meets the requirements for this

relicensure category and has been submitted to PELSB for approval. 
 

 Our Equity in the Classroom course is meant to be a starting point for
teachers on their journey to implementing culturally responsive and

equitable teaching practices. This one-hour course provides a framework
for viewing equity work and complements the information in the Cultural

Competency course.
 

 The next phase of our collaborative efforts with the other Minnesota
Service Cooperatives involves the development of further equity resources

and modules that address the cultural considerations of specific groups
found across the State of Minnesota. 

 
Please reach out to Education Services Director Jake Seuntjens if you have any

additional questions on the project. jseuntjens@nwservice.org 218-689-4879

Education Services

Cultural Competency Course and Equity in the Classroom Courses
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By now you may be quite familiar with our online, self-paced courses found
at nwsc-learning.teachable.com. We strive to continually provide MN
educator relicensure and professional development offerings that are

timely, relevant, and directly applicable to the classroom.
 

In that spirit, we are pleased to announce new offerings in which the
content is created by, and the teaching videos feature, a local expert in

the field!
 

Student Self-Motivation is a one-hour course on classroom management
strategies that support and foster intrinsic motivation for student success. It
is taught by Mary Overlie, a longtime educator currently serving as an EBD

teacher in Walker. This course is offered in both a K-4 and a 5-12 grade
level band option. Either option fulfilsl the Positive Behavior Supports

relicensure area as well as provides clock hours.
 

Getting Back to “Normal” is a one-hour course that supports wellness in the
classroom through understanding the effects of the stress cycle, shifting into
a wellness mindset, and integrating  activities that promote well-being for
both teachers and students. It is taught by Kathy Magnusson, a former high

school science teacher and current owner of Wildewood Learning, a
coaching and consulting company for educators and youth service

professionals based in Roseau. This course is for all grade level educators,
and provides clock hours for relicensure.

 
Please continue to check online for ongoing additions to this MN educator

support site! For questions or inquiries, contact Gina Drellack
(gdrellack@nwservice.org) or Jake Seuntjens (jseuntjens@nwservice.org).

NWSC-Learning Brings in Local Content Experts
Education Services
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A past offering of NWSC’s Education Services was in
support of writers in publishing their work. Becoming
An Author Writing Seminar was aimed at classroom

teachers as well as hobbyists with a personal
interest in writing, Gina Drellack shared her

experience and learning with others of her own
successful self-publishing journey, in order to

support those with a similar dream. One of those
initial seminar participants was a superintendent in
our region, and we are thrilled to share that their

book has recently been published!
 

Evan Hanson, Superintendent of Fisher Public
Schools, has written and published Hoog: Hunter

Explorer Peace Maker. It is an engaging historical
fiction novel set in the Ohio River Basin during 198
BCE. Personally, I appreciated the characters and

found many reflections within people in my own life!
Between pages, I found myself thinking about the

story and wondering what would happen for these
characters next as the adventure unfolds.

 
Visit the book’s page at Amazon to learn more

about Evan’s book! It is available in both print and
digital copies. For inquiries about the seminar or

self-publishing, please contact Gina Drellack
(gdrellack@nwservice.org). 

Education Services

Area Superintendent Publishes A Book!
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CongratulationsCongratulations
on thison this

accomplishment!accomplishment!
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Let Cooperative Purchasing ConnectionLet Cooperative Purchasing Connection  
Help with Winter PreparednessHelp with Winter Preparedness

Inspect internal equipment to ensure everything is in
working order, this will improve efficiencies while reducing

energy expenses. Your HVAC system is highly important
during the winter, freezing conditions can create an unsafe
environment for your employees and community members

utilizing your facilities. Setting the standard for
performance, energy efficiency and sustainability, Carrier
offers solutions in air conditioning, heating, and building
controls. Carrier service offers new equipment start up,

preventive maintenance, and comprehensive service and
repairs. Cleaning and replacing filters is another great

way to ensure maximum heating efficiency, Tri-Dim Filter
Corporation offers the finest air filter design and

installation which controls the dirt and dust in buildings at
discounts up to 45%. Having repair parts on hand is vital,

Best Plumbing’s catalog includes thousands of items
including general repair parts, fittings, drain cleaning

equipment, chemicals, tools and more! Burst pipes are the
leading cause of property damage from winter weather,

ServiceMaster Recovery Management is the leading
provider of Disaster Restoration Services whether you have

damage in a single room of your facility or an entire
complex of buildings, SRM will respond quickly to get you

back on course.

Cooperative Purchasing
Connection’s contracts meet the

competitive solicitation
requirements so you can

purchase without needing to go
out to bid. We look forward to

helping you prepare for another
Minnesota winter!

 
Winter is coming, this means

making sure all of your buildings
and grounds are readied inside

and out. If a winter storm
damages your property or

equipment, emergency
maintenance may be necessary

and CPC members are top
priority! Know how to reach the

professionals through CPC or
keep necessary components

handy so you can make a repair
yourself.

 

Provide a safe environment outside. Repair and protect concrete walkways and parking lots.
Cracked concrete and potholes are caused by the freeze-thaw effect, Precision Concrete Cutting

is the national leader in trip hazard management, their unique saw cutting method delivers a
cleaner, safer, more professional looking repair at a fraction of the cost of replacement. Snow and
ice make it dangerous for people to access your buildings, with walkways becoming slippery and
dangerous. Hillyard can help you find the best de-icer while Bobcat can provide snow removal
equipment and attachments at discounts up to 20% through your local dealer! Finally, check for

snow and ice on your roof, excessive snow on your roof can add a dangerous load to the supporting
structure. Tremco delivers unique facility asset management solutions designed to reduce your

roofing and building envelope life-cycle costs while extending overall performance.

Beyond facilities and grounds, CPC has nearly 120 vendors who can help with security,
technology, office supplies, fleet vehicles and more! Please reach out to Julia Dangerfield at

218-282-5289 or julia@purchasingconnection.org for more information – we are happy to help!
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Cooperative Purchasing
Place an Order

To get the CPC discount, participating agencies must make sure they tell the
sales representative they are a member of a service cooperative or have a

participation agreement and want the CPC discount. Some local and
regional vendors also require:

 - Reference Code 
 - Including specific words. For example: CPC Membership

 
For your convenience, we provide a number of ways to place your orders.

Phone (888-739-3289) | Email (info@purchasingconnection.org)
All order details are found on the individual vendor profile pages.

The Cooperative Purchasing Connection has contracts through the Association of
Educational Purchasing Agencies (AEPA). These vendors may require you to

include AEPA specific reference codes.
 

All reference codes are clearly stated on the vendor profile pages.
 

Express online marketplace:
The Cooperative Purchasing Connection created the Express online marketplace

because our members needed an efficient online public procurement solution.
 

After a simple registration process, you will have access to all vendors on Express.
You will have one username, one password and, if requested, an approval

process for your agency or organization.
 

On Express you:
See your discounted pricing

Price compare between multiple CPC vendors
Create Shopping Lists for future use

Have flexible finance options including credit card/P-card or purchase order
Express integrates with SMART Finance and Skyward – click here to find out more.
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Vendors
Cooperative Purchasing

All State Communications 
AmTab Manufacturing 
AstroTurf 

Barnes & Noble
Best Plumbing Specialties
Bimbo Bakeries 
Bio Corporation 
Blick Art Materials 
Bluum 
Bobcat 
Bulb Digital Portfolios 
Bucsh Systems 

Capital Electronics 
Carrier Corporation 
CDW-G 
Centegix 
Complete Book and Media 
Continental Clay Company 

EAPC
EqualLevel 
E-Rate Elite Services, Inc. 

Facility Solutions Group (FSG) 
Fastenal 
FieldTurf 
Fisher Tracks, Inc. 
FlagHouse 
FLR Sanders

Gaggle  

H&B Athletic Equipment
Hellas Construction Inc. 
Hellas Construction | Sports Lighting 
Hiller Commercial Floors 
Hillyard 
Hubert 
Husqvarna 

Idea Translations
Innovative Office Solutions 

Kajeet 
Kaplan Early Learning Co. 
Konica Minolta 
Kyocera 

Lakeshore Learning 
LED Supply Co. 
Lightspeed 

Mackin
Marco 
Medicaleshop
Mid-State Auto Auction 
Midwest Playscapes
Midwest Technology Products 

Nasco 
National Business Furniture 
NDR Cables & Networks 
Nelson Auto Center 
Newsela 
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Vendors
Cooperative Purchasing

Olympus Locker & Storage Products, Inc.

Partac Peat Corporation 
Perma-Bound Books 
Pitsco Education 
Precision Concrete Cutting 
Prenier F+E

Rapids Wholesale Equipement Co. 
Really Good Stuff 
Reinhart Food Service 
Romtec 

SAAFE, LLC
SafetyFurst Playground Maintenance
School Health 
Schutt Sports 
SDS Depot
ServiceMaster
Shaw Sports Turf 
Solix, Inc. 
Sprinturf
Staging Concepts
StopIt Solutions
SwedeBro

The Retrofit Companies | Environmental
The Retrofit Companies | Lighting and Design 
TinyEYE Therapy Services
Total Technology Results 
Trafera (Trinity3)

Tremco
Tri-Dim Filter Corporation

United Language Group 
USA Security 

Vanco

Thank you to all
of our amazing

vendors!
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More than 400 students came from across our region to enjoy this years
Creativity Festival at Bemidji State University on November 23rd, 2022. The

day started out with registration, then each student was able to attend 3
different sessions throughout the day and enjoy their lunch. 

 
With a total of 14 presenters, students had a wide variety of sessions to attend!
Sessions ranged from sciences, drawing, crafts, painting, theater, dancing and
animals. This event is great for students to gain knowledge, both tangible and

intangible, break out their creative side whether it be drawing, acting,
dancing, or even facing their fears and holding a snake!

 
Geared for students in grades 5-8, this one-day event is designed to celebrate

the arts, nature, science, creativity, and problem- solving. The Creativity
Festival inspires young students by encouraging self-expression, critical

thinking, and creativity.

Student Programs 2022-23
Creativity Festival
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With the start of the year brings Knowledge Bowl! January 10th will be the first meet of
the season for Senior High Knowledge Bowl. This year we have 73 teams that will

compete in weekly competitions, working their way to the Regional meet in hopes to
move on to the State Knowledge Bowl competition at Cragun’s in Brainerd. 

 
Knowledge Bowl is a series of interdisciplinary academic competitions designed for

students in grades 7-12. During the competition, teams of students compete in written and
oral rounds by answering questions related to all areas of learning typical of secondary

educational programs. Questions test students' recall, problem solving and critical
thinking skills. 

 
Senior High Knowledge Bowl consists of students from grades 9-12. They compete in

teams of 5 members and work cooperatively developing teamwork and joint decision
making as students acquire knowledge and critical thinking skills in many areas.

 
 Junior High Knowledge Bowl consists of students from grades 7-9. They compete in

teams of 5 members, introducing them to the challenge of interdisciplinary academic
competitions. This year we have 33 teams for JH KB. These meets take place at individual

schools who volunteer to host the meets.
 

* 2023 Sub Regional Competitions: March 7, 2023 in Crookston &  
March 15, 2023 in Thief River Falls

 * 2023 Regional Competition: March 22, 2023 in Thief River Falls 
* 2023 State Competition: April 13 & 14, 2023 at Cragun’s in Brainerd

 
Contact for more information: Sadie Miller | Student Programs 

218-681-0900 ext 8 or smiller@nw-service.k12.mn.us
 
 

Student Programs 2022-23
Knowledge Bowl 
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The Spelling Bee is a series of competitions beginning at the local school
level, advancing to the Regional competition, and then to the State

competition with an opportunity to win a trip to the National Spelling Bee in
Washington D.C. The event focuses on spelling and vocabulary knowledge

with students in grades 5-8 eligible to compete. 
 

* 2023 Regional Spelling Bee: February 8th, 2023 at Northland 
Community and Technical College in Thief River Falls. 

* 2023 State Spelling Bee: February 21, 2023 at Lake Country
 Service Cooperative, Fergus Falls.

* 2023 National Spelling Bee: runs from May 31 – June 2, 2023.
@ Gaylord National Resort a Convention Center in Washington D.C.

 
 

Contact for more information: Sadie Miller | Student Programs 
218-681-0900 ext 8 or smiller@nw-service.k12.mn.us

 

Student Programs 2022-23
Spelling Bee

NWSCOOP Winter 2022-23  |  page 23

mailto:bnelson@nw-service.k12.mn.us


As the winter moves along, we get ready for our annual Young Authors
Conference which is set for March 8th, 2023 at Northland Community and

Technical College in Thief River Falls.  
 

This year we have 14 presenters lined up for this fun event! The Young
Authors Conference is designed to encourage and inspire young writers in

grades 5-8, promoting student enthusiasm and competence in written
communication. 

 
Through interaction with established authors, poets, playwrights, storytellers,

illustrators, journalists and teachers of writing, students discover and
explore their writing talents and potential. This year students will be able to

attend 3 different sessions throughout the day, participate in a book fair
and an autograph session with authors and illustrators.

 
Contact for more information: Sadie Miller | Student Programs 

218-681-0900 ext 8 or smiller@nw-service.k12.mn.us

Student Programs 2022-23
Young Authors Conference
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Get inspired to make positive changes. Taking steps to
improve your health might be easier than you think.

Want to lower your stress? Quit smoking? Eat more fruit
and veggies? Take a cooking class? My Health

Rewards by Medica® makes it fun — and rewarding.
You’ll earn rewards as you complete activities

personalized just for you. There are challenges built in
to promote personal wellness as well as friendly

competition with co-workers and family members.
Members can download the Virgin Pulse app, free in

the App Store and on Google Play.
 

For members currently using the program, the points
reset January 1, 2023 for ALL members. Any milestones
you have earned will remain in your account. But your
points accumulation starts over for the year. Members

are eligible to earn $220.00 a year.
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Upcoming Projects & Programs 
Stephen-Argyle | Agriculture Education & FFA

Soil Sampling for the soil texture
lab (plant & soil science class)

2022-23 FFA Officers 
President, Brianna Johnson  | Vice President Signe Svendsen

 Secretary, Eva Langen | Reporter, Andrea Oberg 
Sentinal, Tristen Mcgregor  | Treasurerm, Kate Kvidsten

We, as the Agriculture Education  Program and SAC FFA
Chapter, thank you. Though it is only the 2nd year of the

program; the amount of support from community
members, administrators, school board members, local
businesses, and so many more individuals is absolutely

amazing and does not go unnoticed. 
 

Participation from students within the Ag-Ed program and
FFA has been outstanding. Students are willing and

wanting to be involved. Becoming informed about topics
in agriculture, meeting other students from all over

Minnesota through FFA, and building their knowledge and
resumes through experiences. We are looking forward to

the rest of the school year! 

Intro to Ag (7th Grade) created 4 different types
of floral designs during their agriculture unit.

Within the unit, students also learned the parts
and functions of a flower, careers within the floral

industry, and about the color wheel. 
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Barb Nelson Retires from NWSCBarb Nelson Retires from NWSC

after 31 years!after 31 years!

Barb Nelson was recently honored with the 2022 Outstanding Service Award at
the Statewide MSC Conference. 

 
Barb has served the NWSC in many different roles over the past 31 years. She
started out in the business office, and now works with cooperative purchasing,

serves as the technology coordinator, and coordinates all of the student
programs that happen in our schools. Barb really is the heart of our

organization and will be missed.   
 

Barbs commitment to our agency and the students & staff in NW MN is
exceptional! This chapter is soon coming to an end and her next chapter will
begin. She is looking forward to spending more time with her husband, their 2
children, 3 grandkids, family & friends. Traveling to warmer climates during the
winter months and spending summers at the lake will be top priority. We wish

Barb all the best in her retirement!  
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Ann Dziengel Retires from NWSCAnn Dziengel Retires from NWSC

after 33 years!after 33 years!
Ann Dziengel of Thief River Falls Adult Basic Education (ABE) retired from
teaching at the end of June, bringing to end a 33 year teaching career

spent working in the field of adult literacy.  
 

Ann began her career in February of 1989 teaching adult learners in the
community of Hallock for the Hallock school district. Ann taught classes ten

hours per week and her classroom was located in the backroom of the
Lutheran Brotherhood Insurance Agency. In September of 1989, Hallock

school district joined as a member of the Northwest Service Cooperative
ABE consortium, and Ann continued in her role, teaching students as a

traveling teaching in various communities in the area, including Karlstad
and Greenbush where she held classes in the community centers, and

Newfolden where she held classes at the community center and also went
to student's homes when they were unable to travel to class. In Warren, Ann

taught adult literacy at the Marshall County Jail. 
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In June of 2001, Ann began teaching at the Thief River Falls ABE classroom, where she would spend the
remainder of her career. Initially, Ann was the loan teacher for the classroom which was located at the
Thief River Falls school district service center and served a few dozen learners per year. In 2003, the

classroom relocated to the Northland Community Technical College campus, where it grew in the number
of students served and the variety of classes offered, from beginning levels of ABE to GED and college

prep, and from non-speaking English Language Learners to helping students prepare for the U.S.
Citizenship exam. Ann was a certified ServSafe instructor, helping adult learners in her classroom as well as

within the communities she served to prepare for and pass the exam to achieve their Food Manager
certificates. She was selected by the state of Minnesota to become a training provider for content

standards implementation in the area of soft skills, and spent many years partnering with the local Early
Childhood Family Education (ECFE) and Head Start programs to deliver Family Literacy School

programming at Challenger School in Thief River Falls. In 2017, Ann was named the MN ABE Teacher of the
Year, a distinguished honor for Ann personally, and a great reflection of her years of work on behalf of

adult learners in the region. In a letter of support for the award, Ann’s student, Tamar wrote, “Ann has this
charisma for teaching (I guess that is why she has done it for so many years). She is very approachable. She
comes to us (students) with the friendliest attitude and stays put until we understand what we are learning.”

She spends the extra time, if needed, to make sure we comprehend the topic we are working on.” Ann
fondly recalls working with her first adult learner, an immigrant from Poland, and in the years that followed,

Ann impacted the lives of many thousands of adult learners in northwest Minnesota.

  In her retirement, Ann has taken up some past interests, such as ceramics, and she and her husband,
Larry, plan to spend time with their five grandchildren and travel, although Ann has been gracious to

continue sharing her years of acquired knowledge as a mentor for the teacher who has replaced
her, and as an occasional substitute teacher in the Thief River Falls classroom, when the need arises.

Her periodic returns to the classroom bring a smile to the faces of her former students and
colleagues as well!  

 



Mercedes Coan joins our team at the
Northwest Service Cooperative as the
Program Coordinator & Technology
Support position. Mercedes recently

graduated from the University of
Minnesota Crookston with a  Bachelor's

Degree in Communications &
Humanities. She enjoys building

connections with the ones around her
and finding ways to improve 

 relationships/business through social
media. 

 
Mercedes has a driven attitude to

coordinate and lead events that the
Northwest Service Cooperative hosts
throughout the year. Her technology
experience through her work for the

Grand Forks Park District has prepped
her for the role of Technology Support

for all at the Northwest Service
Cooperative. We are excited to have

her join the team and expand our
Cooperative with new and exciting

ideas for the future! 

New Hires within NWSCNew Hires within NWSC

Mercedes Coan
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Molly Sand Eichten is a new hire
to our Adult Education Program.

She is licensed English as a
Second Language and has
taught for five years in k-12
curriculum. Molly also has

obtained a Bachelor's of Arts in
Linguistics and TESL. To add to
her Bachelor's degree, she also
has a Master of Arts in Writing.
Molly currently teaches in East

Grand Forks ABE. 
 

Her knowledge and expertise
will be greatly appreciated and
useful in her time to come and
we are excited to have her 
join our Northwest Service

Cooperative team! 

New Hires within NWSCNew Hires within NWSC

Molly Sand Eichten
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New Hires within NWSCNew Hires within NWSC

Rebecca Schmidt
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Rebecca Schmidt is a new hire in our Adult Basic Education program. She
is teaching English Language Learners and Graduate Equivalency

Diploma. Before joining the NWSC, she taught in Thief River Falls Public
Schools teaching special education at the middle school and high school
levels from 2013-2022. Rebecca has also taught elementary and middle

school special education in Michigan. 
 

Rebecca has a Bachelor's of Science Degree in Elementary Education
and a Master's Degree in Learning Disabilities. Her licensure in the State

of Minnesota includes Elementary Education (1-6) and Learning
Disabilities (K-12). 

 
Aside from teaching, Rebecca and her husband live in Warren, MN and

have two daughters Olivia (senior at LHS) and Audrey (sophomore at LHS).
In her free time she enjoys hunting, fishing, four-wheeling,  snowmobiling,

kayaking, snowshoeing, and making jewelry. We are excited to have
Rebecca join our team here at the Northwest Service Cooperative and

with the Adult Basic Education program! 



March

Vance Lefrooth | Marshall County Central School 
Josh Kern | Greenbush Middle River School 
Shaunna Olson | Grygla  School 
Pat Grabowska | Stephen-Argyle Central School
Kristen Waechter | Tri-Valley Head Start, Child & Family Programs 
Kayte Carson | Tri-Valley Opportunity Council, Inc. 
Kari Anderson | Marshall County Central School 

October
Adam Westman | Stephen-Argyle Central School 
Allison | Voyageurs 
Kristal Paul | Tri-Valley Opportunity Council, Inc. 
Shelby Spry | Voyageurs
Anneliese Johnson | Lancaster School 
Margaret Flanagin | Tri-Valley Opportunity Council, Inc. 
Josie Smith | Marshall County Central School 

November 
Tomi Haakinson | Tri-Valley Head Start, Child & Family Programs 
Sandy Whited | Tri-Valley Opportunity Council, Inc. 
Sierra Olson | Lancaster School 
Kelly Jacobson | Stephen-Argyle Central School

December

One Person Can Make a Difference 
2022 Nominations

January
Jean Foss & Darlyne Roen | Grygla School
Courtney Skjerven | Thief River Falls School
Tom Maki | Marshall County Central School 

Trista Lund | Marshall County Central School 
Meghan Oberg | Stephen-Argyle Central School 
Melanie McGlynn | Stephen-Argyle Central School 

May Congratuations to
all of those
nominated in

2022!

Mareen Hams | Tri-Valley Opportunity Council, Inc. 
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"The Mission of the Northwest Service
Cooperative is to be a regional leadership
partner with schools, cities, counties and

other governmental agencies and to plan and
provide innovative programs and quality

services that maximize resources."

Your resource and learning partner! 

Northwest Service Cooperative 
114th St W Thief River Falls, MN 56701

(218) 681-0900  |  https://www.nw-service.k12.mn.us/nwsc


